
Checking permit status and messages 
 

Permit Status:  
 

1. Select “My Account” in the top right-hand corner. 
 

 
 

2. Your account homepage will show you any required actions you need to complete. To 
view the status of your permit, select the applications tab on the left column.  
 

 
 
 
 
 
 
 
 
 



3. Select the application you’d like to view; in the left column it will show the permit steps. 
The steps in green are completed.  
The steps in blue are available to complete.  
Steps in gray are not available to be completed yet.  
 

 
 
Messages: 
 

In your account home page you will see a “messages” tab, click on this to view any 
messages you have received from the Building Inspection team regarding your permits. 

 

 
 



 


