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Dean HMO Network Benefits

Table 1 Table 2
Plan Medical Services You Pay
At-a-Glance
Office Visit .
. .I ol 0% coinsurance after deductible
. $1500 single Primary Care
Deductible .
$3000family Office Visit
. 0% coinsurance after deductible
Specialty Care
Coinsurance 0% _ )
Preventive Care Services $0 copay
Annual Maximum Out . .
Sl Urgent Care 0% coinsurance after deductible
Includes: deductible &  $1500 single
coinsurance and copays $3000family Emergency Room 0% coinsurance after deductible
for office visits &
rescriptions Di tic Servi :
P P 1AgNOSTC SEvIces 0% coinsurance after deductible
Lab & XRay

Hospitalization 0% coinsurance after deductible




Table 3

RxBenefit

Categories

Tier 1

Tier 2

Tier 3

Tier 4

Mail Order
90 Day Supply

Tier 1 & 2 Only

Dean HMO Network Pharmacy

0% coinsurance after
deductible

0% coinsurance after
deductible

0% coinsurance after
deductible

0% coinsurance after
deductible

2 copays

cosreol  Mail-Order
Pharmacy

Get up to a threamonth supplyg with free shipping!
No Costco membership needed.

SSM Health

‘WB Pharmacies

Our staff is available at eight locations around Madisor
to answer your questions and fill your prescriptions.

&9 Visit deancare.com/pharmacy

Locate a pharmacy near you from a wide selection of
convenient locations.




Background of DHP

A 37 years insuring WI
A 20 counties

A 4,500 providers P E v
A 730 PCP and SpeC|aIty | W' |
A 31 Hospitals | S e
A 1,100 plan pharmacies =~ oo oo

i
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Insurance Designed With You In Mind

MyChart
Schedule appointments and send secure
messages to your provider.

Dean on Call
our 24/7 nurse line XD DeanConnect
1-800-57-Nurse Access your insurance details, request ID

Whenever you need a little health advice. . .
cards, view claims and more.

Complex Case

Man agem ent
Support for your serious health condition or
complex health care needs.

SM Health



Cost Savings/Coverage/Benefit Upgrades
for Members

A Live virtual appointments with providers through
telehealth services

A $25 Virtual Visits
A $0 preventative drug copay
A Travel and oubf-area dependent coverage

A DeanHealchPlan
A member of S5M Health



Virtual Visit

Convenient Care Meets
Affordability

A Start a Virtual Visit 24/7

A Get care for 30+ conditions
iIncluding COVH29 all from
trusted SSM providers

Visit deancare.com/virtualvisit

& Deanl-l=alcnFlan FIND A DOCTOR "

Virtual Visit

F 7
A%
1 iy

No waiting. No appointment. Start a visit 24/7.




DHP& foodsmart

Grocery and take out delivery
Meal kit ordering

Personalized, healthy eating suggestions ¢
based on biometrics and dietary needs

vdz)\O‘[ NEOALISA ol as
kitchen

Realtime access to healthy grocery deals & |
instant delivery

Healthy grocery purchase tracking

o o o Do Do Do




A

DHP & LivingHealthy

i WebMD 283k
Health Coaclt Get expert support if you have \\

diabetes, COPD, asthma, heart failure or coronary \q
artery disease

b
Living Healthy Rewards Get up to $150 in wellness.
rewards

Health Assessmeng This 18minute questionnaire
gives you a better look at your overall health and
how to improve

My Health Assistant Set goals and track your
activities to make positive lifestyle changes




Out-of-Area Dependents

A Dean Health Plan has coverage for your
dependents (up to age 26) who are living in
another community:

A Away at college
A Traveling adventures
A Internships or adulting ouf-state

Travel Coverage

A You and your covered dependents have

O2 JSN} IS 4 K-&f-yatetor ol @N /ISR ZE (o1 = Nelo) a1 o1 o) 1= H=r-!
the country
A Covered urgent and emergency care




The IDN and what it means for YOU

A DHP, SSM Health and ek
Navitus form an IDN

A Constant communication
across partners 0

. QI
A Value of consistency for =
members

A Cost savings passed
through to members
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Getting the Right Care at the Right Time

Prlmary Care —— @ Annual Preventive Office Managing
Need care? Call your primary care clinic for an Visits and checkups chronic conditions
appointment. Same-day appointments are usually
available. Your primary care provider may offer @ Flu and other recommended O Migraines
some appointments via telemedicine. Common
reasons to visit include: Less severe issues like

O earaches, cold or flu

symptoms and sore throat

immunizations

% ) § ) The lower-cost option.

Urgent Care

If a same-day appointment is not available to

Visit deancare.com/rightcare to learn more

clinic, you may be directed to Urgent Care.

%)% )( S ) possible higher-cost option.




