THE CITY OF SUN PRAIRIE IS SEEKING A HIGHLY-MOTIVATED AND
DYNAMIC INDIVIDUAL TO SERVE AS OUR...

EMS Operations
Manager
ABOUT SUN PRAIRIE

Sun Prairie is the second most populous municipality in
Dane County and is home to over 34,000 residents.
A vibrant and thriving community, Sun Prairie is known
in the region for its high quality of life, its excellent parks
and recreation program, historic downtown, its
exceptional public school system, and progressive
approach to the development and redevelopment of
the community.
Over the last ten years, the population has increased 15
percent. Sun Prairie is one of the fastest-growing
municipalities in the State. This is also reflected in the
fact that the Sun Prairie Area School District as the
fastest growing school district in Wisconsin.
The City is well situated regionally, with excellent access
to major transportation routes and facilities. Known by
many as the birthplace of artist Georgia O'Keefe, Sun
Prairie benefits from its proximity to the City of Madison
and the University of Wisconsin-Madison, which provide
many amenities, events, and attractions for both
residents and visitors to the Sun Prairie area.

Sun Prairie is home to a bustling regional retail center
and residents enjoy vibrant restaurant scene. It's historic
downtown area is home to many successful small
businesses. Industry in Sun Prairie includes those
engaged
in
the
sciences,
technology,
and
manufacturing. Sun Prairie's average family income and
home value exceeds the state average, and its crime
rates are less than half that of the U.S. average, making
Sun Prairie an ideal place to live, work, and raise a family.

GUIDING PRINCIPLES
A vibrant, productive and economically successful city is
made possibly be the talents, contributions and wellbeing of its diverse residents. We know that ensuring our
community is a welcoming place where everyone
belongs and can thrive is a never ending commitment.
Sun Prairie is committed to advancing equity, honoring
our diverse identity, and creating an inclusive culture.
These serve as our guiding principles every day in all that
we do.

THE DEPARTMENT
The City of Sun Prairie Emergency Medical Services
Department is a progressive, dual-paramedic, advanced
life support agency providing 911 service to the residents
of the City of Sun Prairie and many surrounding
communities. We are a team of dedicated professionals
that care for our community through the delivery of
compassionate, clinically exceptional emergency
medical care.
Click here for a video tour of Sun Prairie.

Sun Prairie EMS protects approximately 40,000 people within its primary 46 square mile jurisdiction and transports
patients to all seven major hospitals in the area. Demand for service has steadily increased for more than a decade,
making Sun Prairie EMS the 3rd busiest 911 EMS agency in the County.
One of only 4 dual-paramedic agencies in Dane County, Sun Prairie EMS is an important strategic partner in the regional
public safety system. As a member of the Dane County ALS Consortium which unites EMS agencies in and around the
greater Madison area, Sun Prairie EMS promotes collaborative effort to achieve educational, training, and operational
goals. Sun Prairie EMS also participates in the Dane County ALS Intergovernmental Agreement, which allows for the
closest ambulance to be sent to high acuity incidents regardless of response and/or municipal jurisdiction.
The EMS Chief, the Operations Manager, and the Training Officer work together to organize and manage agency
operations across three 24-hour shifts in two different stations. Each shift is staffed by 4 full-time employees and 2 parttime employees that operate 3 total ambulances: 2 operate on a full-time basis and 1 operates during peak times.
EMS call volume has steadily increased an average
of more than 5% per year for over a decade and has
grown most rapidly in the last five years. This
growth in demand for EMS service is
commensurate with residential, retail, and industry
growth of the City overall, and positions Sun Prairie
EMS for a strong future.
Sun Prairie EMS is enthused about this activity, and
looks forward to continuing to be EMS leaders in
Dane County, to delivering the best service to our
community, and to introducing continued
innovations that make our agency dynamic,
flexible, and responsive, that provides opportunities
for our team members, our community, and other
stakeholders alike.

VISION

VALUES

Through a reverence for tradition, a fearless pursuit
of innovation, and a commitment to the
community we serve, Sun Prairie EMS will be an
industry front runner, leading the way in service
delivery,
operations,
and
organizational
management, and creating an environment in
which the employees, the community, and the
organization can thrive.

INTEGRITY
We cherish the public trust in us and the work we do. We
honor this trust by creating a culture of sincerity, honesty, and
accountability. We are transparent in our actions and conduct
ourselves in a manner that is beyond reproach.

MISSION
It is our mission to care for our community as a
team of dedicated professionals through the
delivery of compassionate emergency treatment,
quality public education and the responsible use of
public resources.

DIGNITY
We value diversity and the uniqueness of all people. We listen
with sensitivity and use tact and diplomacy to resolve conflict.
EXCELLENCE
We are proud of our organization and the service we provide.
We commit to holding ourselves to the highest standards of
professionalism, innovation, and teamwork. We are good
stewards of the public resources made available to us.

THE IDEAL CANDIDATE
We are currently looking for a dynamic individual to provide operational assistance in the efficient deployment and
management of the department’s resources. This salaried-exempt, management position works 40 hours per week
minimum, which may include nights, weekends, and/or holidays. Working under the direction of the EMS Chief and
supervising 12 full-time employees and a pool of 24 limited-time-employees, the Operations Manager will also respond
to incident scenes to provide supervision and support to personnel and to engage in incident management functions.
The ideal candidate will possess progressively responsible supervisory experience in a municipal 911 paramedic-level
EMS system. Other qualifications include:
Possess minimum requirements for Paramedic including WI driver’s license, WI Paramedic, ACLS, BLS, PALS,
emergency vehicle operations (candidates from outside Wisconsin must meet these requirements within first year of
employment)
Bachelor’s Degree in Emergency Medical Services or a closely related field from a regionally accredited institution
Demonstrated experience in all aspects of personnel management
Aptitude in the efficient and effective management of annual budget
Skilled oversight of inventory management and cost control
Adept at the collection and analysis of data, uses data to drive decision-making
Refer to the Operations Manager job description for further details.

COMPENSATION &
BENEFITS
Starting salary $83,000 - 88,000/yr, depending upon
qualifications. Excellent benefits including Wisconsin
Retirement System, 457 deferred compensation plan, pretax health savings account, and more.

UNIQUE ADVANTAGES
A take-home vehicle may be provided within certain
residency parameters. Flexible work schedule and
possibility for intermittent telecommuting. Additional
benefits include professional development opportunities,
an employee wellness clinic and paid parental and
caregiver leave.

CHALLENGES & OPPORTUNITIES
The Operations Manager will be confronted with a number of challenges and opportunities that will require leadership,
diplomacy, and creative problem solving.
Among these challenges are:
Ensuring an optimization strategy for the most efficient deployment and use of all assets
Maintaining good communication and ongoing positive union/labor relations;
Continuing training and development of staff including succession planning by the internal development of future
leaders.
Continuing to expand opportunities to acquire special project funding through grants and other non-traditional
financial pathways; and
Ensuring prudent fiscal management of the Department’s budget.

APPLY TODAY
Open until filled. Interested candidates are encouraged to
apply online on or before August 7, 2020 at
https://cityofsunprairie.com/jobs. Qualified applicants may be
invited to participate in one or more: phone interview,
assessment center, and/or panel interview.

